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OVERVIEW 

This document provides an overview of the information needed to install and begin the 

configuration of your Resilience Content Filtering Appliance.  Complete information about the 

software setup process is available in the Websense documentation, downloadable from 

www.websense.com.   
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PREPARING FOR INSTALLATION 

1. Unpack and inspect the CWR unit for damage that may have occurred during shipment.  

2. Save all packing slips and documents included with the unit.  Save the shipping cartons and packing 

materials until you have completed the installation and verified proper operation. 

3. Make sure that you have received all items ordered.  Your shipment should consist of the following: 

 

•Resilience CWR 20 or 30 Models 

•1 box containing the appliance module 

•An accessory kit that includes the following: 

•Installation bag:  

•4 rubber feet 

•2 rack ears 

•6 small ear mounting screws 

•Power bag:  

•1 power cord 

•Communications bag:  

•1 DB-9 serial console cable 

•1 Category-5 Ethernet crossover cable for local configuration 

•Documentation:  

•This Quick Reference Guide 

•CD Containing Software Documentation 

•Resilience Software Release Notes 

•End User License Agreement 

•Limited Warranty 

 

 

•Resilience CWR 7200/7300 models: 

•1 box containing the CWR appliance 

•An accessory kit that includes the following: 

•2 rack mounting ears and screws 

•Rack rail kit: (Optional) 

•Left and right rack rails 

•Rear stabilization bar 

•2 rack retention ears 

•8 #6 screws for rail assembly 

•8 #8 screws to attach retention ears 

•Power bag:  

•1 power cord 

•Communications bag: 

•1 DB-9 serial console cable 

•1 Category-5 Ethernet crossover cable for local configuration 



 

Doc. #  001-0636-001 Rev B      Page - 4             January 2009 

 

•Documentation: (1 per system) 

•Quick Reference Guide 

•CD Containing Software Documentation 

•Resilience Software Release Notes 

•Rack Rail Installation Guide 

•End User License Agreement 

•Limited Warranty 

 

 

•CWR 8100 models: 

•1 box containing the Resilience CWR appliance(s) 

•An accessory kit that includes the following: 

•1 power cord 

•1 serial console cable 

•Product Information Guide 

•Documentation Kit: 

•Quick Reference Guide 

•CD Containing Software Documentation 

•Resilience Software Release Notes 

•End User License Agreement 

•Limited Warranty 

•Rack rail kit and installation instructions 
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Quick Reference Guide 

(Resilience CWR Family)  

Installation Steps 

1. Attach the rack ears, rails, or feet. 

2. Install the module into the rack and attach the power cord. 

3. Using the diagram on the back pages of this guide, attach a network crossover cable from the port eth1 

(for CWR 20 or 30 systems), eth7a (for all 7000 series systems) or eth0a (labeled port 1for 8100 

systems) labeled “Network Management” on the module to the system that will be performing the initial 

Web setup. 

4. Begin the system configuration by powering on the module and establishing a web connection to 

“http://192.168.0.1” and stepping through the guided configuration 

  

 Note: For detailed instructions on the rest of the installation, follow the instructions in  

  chapters 2 and 3 of the CWR Installation Guide. 

 

5. When initial configuration of the module is complete and the module has been halted, connect main 

network cables to the module. 

 

 Note: For installations of Network Agent only, be sure that the other installations are installed 

   and active before activating the configuration. 
 

6. Complete Websense configuration by following the instructions in chapter 4 of the CWR Installation 

Guide. 

7. Before using the product to filter web content, you must have your Websense subscription key available.  

You can obtain an evaluation key at www.websense.com/Downloads.  This key is required for 

downloading the Websense Master Database, which is required for filtering.  

 Note: After installation of all components is complete, refer to the Websense Administrator’s Guide 

   for detailed configuration and setup options.  Websense documents are downloadable from  

  www.websense.com. 

 

9. Complete the online registration at: 

                           http://www.resilience.com/registration 
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   PORTS AND CABLING WORKSHEETS   

  

   Resilience CWR 7000 Series 
                        Cabling Worksheet  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 a b c d 

0   

 
  

2     

3     

4     

5     

6     

7 Management 

 
   



 

Doc. #  001-0636-001 Rev B      Page - 7             January 2009 

 

 

 

   Resilience CWR 20/30 
   Cabling Worksheet 
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   Resilience CWR 8102 
   Cabling Worksheet 
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   Resilience CWR 8104/8108 
   Cabling Worksheet 
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